How to Add a New Beneficiary on CBK Mobile
application

You will receive a notification or an e-mail when

Log in into your CBK mobile application
Click on "Transfer”

Select "Manage Beneficiary” icon

Select the “International” tab

Click "Add New Beneficiary”

Select the country and fill out the
required fields

Click "Submit”

Select SMS or email to receive OTP
(one-time password), and enter the OTP
Success message

the new beneficiary is activated within in 24

hours. To activate the beneficiary immediately

submit a "Digital Request”. Go back to home

screen and click on contact us.

Immediate beneficiary activation:

Log in into your CBK mobile application
Select "Transfer”

Click on "Contact us” icon on the top
right corner

Click on "Digital Banking Request”
Select “New Beneficiary” in the request
type section

Add a comment
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Record a voice message or a video
message.

You can attach an optional image.

Click submit.

A CBK representative will contact you to
confirm your request.

How to Send Money Once the Beneficiary is

Activated/Approved:

Log in into your CBK mobile application
Select “Transfers”

Select the account you wish to transfer
funds from

Click on "Select Account”

Select the “International” tab

Choose an approved beneficiary and fill
out required fields

Agree to the terms and conditions
Review and click submit
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